Workferce Development

Department ofi Employment Services (DOES)
Workforce Investment Act (WIA)

The Waerkferce Investment Act (WIA) was signea inte: [aw: By
President Clinten 1996, It became mandatoery/ in the District of
Coelumbiaen July 1, 2000.

WIA requires that Workifornce development services be delivered
threugh a “One-Step:* system, WhICh prevides ol training,
education, and employmeni SERVICes at a single neighloricod or
virtual/internet location.

Seuth Capitel/CVS One-Step: Career Center, 4049 South Capitel
Street, SW. serves adults, veterans, ex-offenders, dislocated Werkers
and youih.

WIA legislation chianges the manner in Which vocational traiming
SErVices are provided te the community.
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\Workferce Developement

Core Services In the One-Stop Career Centers

Intake and erentation
Skills assessment
Joli search, jol placement, and career counseling

Laker Market Infermation: (Joh vacancy. listings, jol skills
lEquirements,, Information; related to eccupations “in demand® and
jola skills requirements;, andl eccupational Wwage: infermation)

Performance and program: cost information abkout eligible training
providers

Local area periormance Infermation
SUPPEKt SERVICES Infermation

Infermation on andfassistance: with filingfunemployment
COMpPERSsation claims

Iniual eligibility’ determination: for WIA and Welfiare-te-\Werk
programs
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Workferce Development

Intensive Services Availlable in the One-Step
Career Centers

Comprenensive andi specialized jol readiness
ASSEessment

Development ol individual Empleyment Plans
Group counseling

Individual counseling andl career planmning
Case management Services

SHort-term pre-vecational Services
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Workferce Development

Tfraining Senrvices Available in One-Stop Career
Centers

Senvices; for individuals Whormeet intensive services: eligibility, but are tunable: to
findl employment, can receive:

“Individual Training Accounts: (Vouchers) that can e deemed! for training
at appreved training previders

Priority for intensive and training| senvices; If the: customer is a TANE
recipient or off Iow-Inceme status

fraining and retraining:
Basic skills
Occupational skills
On-the-jeh
Custemized
Coeoperatve education
Private sector/skills upgrades
Entrepreneurial
Employability
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Workferce Development

Literacy Programs/Services

GED! Preparatien threugh the University: ofi ther DIstrict of
Coelumiia

Seli=directed GEDI liuterals threugh specialized seftware
Sylvan Learningl System! Futerals for TANE recipients)

Adulir Basic Educatien with D.C. Occupational
Industralizatien Center (OIC)

Mohile One-Step Carneer Center literacy Senvices
(available Spring 200S8)

ransiormer mohileradult literacy. Sefvices (availanie
Spring 2003)
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Workferce Development

PDOES and CVS Pharmacy/
Apprenticeship Program

1,287 New! Hires;in 2002
7 A7 off these: hires were DIstrict residents
268 off these: hires, were Ward! 8 residents

Salaries off these; RIres range: firom $6/ te
$1.0 per hour
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Workferce Development

Ward 8 Success Stories
Available teranswer questions albouit:
One-Stop: Career Centers:
Shiakecia Settlies — tramingl and employment
Leslie Wrght — training andl empleyment
Cynthia Rudisell’— training and employment
Shella Henderson — training
Marcus Smith — traming

Apprenticesnip:
Odetta Jacksen — pre-apprenticeship and apprenticeship: programs

Welfare-to-Work; Preject Empoewernment
Cathy: Brinkley'— employed by DHCD
Jacqueline Motley — employead by DPR
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Workferce Development

Oppoertunities Industrialization Center of
Washington, D: C.

3707 MLK Ave. SE
Washingten, DC

Current Programs
MOS/Ofiice Practices Tiaining
A= Certification Training

Project Y.COM (Youth, Communications, of the Mind) Radio
Production; & WelrPage Design

Out- of- Sehoeel Youth Pregram (MOS Certification))
Basic Education and: Lifier Skills

OIC/DC’s programs are coupled with intensive supportive senvices
and aggressive  case mamnagement
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Workferce Development

Seisette Lumpkini— ANC 8Dr Chair

Workforce Developnment Assessment
SUR/ey.

Cater trainingl to; fit SPECcIfic REEESs N
Bellevue

Assisted by IHeward University.
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